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INTRODUCTION 
Preserving the privacy of information is of paramount importance to Merge Healthcare.  As such, the organization 

has implemented a set of policies, standards, and procedures to provide the capability to preserve the privacy of 

personal information in its custody.  

 

This U.S. – EU Safe Harbor Data Privacy Statement (the “Statement”) has been prepared in response to the 

European Commission’s Directive on Data Protection enacted in October 1998, which includes requirements that 

prohibit the transfer of personal data to non-European Union nations that do not meet their standards for privacy 

protection.   

 

Merge Healthcare complies with the U.S.-EU Safe Harbor Framework and the U.S.-Swiss Safe Harbor Framework as 

set forth by the U.S. Department of Commerce regarding the collection, use, and retention of personal information 

from European Union member countries and Switzerland.  Merge Healthcare  has certified that it adheres to the 

Safe Harbor Privacy Principles of notice, choice, onward transfer, security, data integrity, access, and enforcement.  

To learn more about the Safe Harbor program, and to view Merge Healthcare’s certification, please visit 

http://www.export.gov/safeharbor/  

 

DEFINITIONS 
The following expressions as used in this Statement have the meanings set forth below: 

 

“Merge” and “Merge Healthcare” refer to Merge Healthcare Solutions Inc., a corporation established under the 

laws of Delaware. 

 

“Agent” means any third party that collects or uses personal information under the instructions of Merge 

Healthcare.  

 

“Personal information” means any information or set of information that identifies or is used by or on behalf of 

Merge Healthcare to identify an individual.  It does not include information that has been fully anonymized (i.e. 

information that cannot, for example, be decoded). 

 

“Sensitive personal information” means personal information that reveals race, ethnic origin, political opinions, 

religious or philosophical beliefs, or trade union membership, or that concerns health or sex life. 

 

OVERVIEW OF MERGE HEALTHCARE 
Merge Healthcare develops software solutions that facilitate the sharing of images to create a more effective and 

efficient electronic healthcare experience for patients and physicians.  Our solutions are designed to help solve 

some of the most difficult challenges in health information exchange today, such as the incorporation of medical 

images and diagnostic information into broader healthcare IT applications, the interoperability of proprietary 

software solutions, the profitability of outpatient imaging practices and the ability to improve the efficiency and 

cost effectiveness of our customers’ businesses.  

 

http://www.export.gov/safeharbor/
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Merge Healthcare primarily generates revenue from the licensing of software (including upgrades), the sale of 

hardware, professional services, maintenance and electronic data interchange (EDI) services.   

 

We are a Delaware corporation with principal executive offices located at 350 North Orleans Street, 1st Floor, 

Chicago, Illinois, 60654.  

 

NOTICE   
Merge Healthcare collects personal information about its employees for the sole purpose of maintaining the 

employment relationship – including the fulfillment of the human resources, payroll, benefits, and other 

management obligations.  The collection and processing of this information is subject to the national laws of the 

EU country where it was collected, and any conditions for or restrictions on its transfer according to those laws will 

be respected.    

 

From time to time, clients of Merge Healthcare may provide personal information – especially personal health 

information regarding their clients or patients - to Merge.  Any such information provided is solely for the purpose 

of providing troubleshooting, diagnostic, or other support services on the software products provided by Merge.  

Any inquiries or complaints regarding Merge Healthcare’s collection or use of personal information or about the 

company’s policies, standards and procedures may be addressed to Privacy.Officer@Merge.com   

 

CHOICE 
Individuals may choose (opt out) if   their personal information is to be shared by Merge with a non-agent 3rd-

party or used for a purpose other than the purpose for which it was received by Merge.  

 

For sensitive personal information, individuals will be given the opportunity to affirmatively or explicitly consent 

(opt-in) to the disclosure of the information to a non-agent 3rd party or to the use of the sensitive information for 

a  purpose other than the purpose for which it was originally received by Merge or subsequently authorized by the 

individual through the exercise of opt-in choice.    

 

ONWARD TRANSFERS 
Merge Healthcare will transfer personal information received from the EU to a third party agent only if: 

1. The agent complies with the U.S.-EU Safe Harbor Framework and the U.S.-Swiss Safe Harbor Framework; 

or 

 

2. The agent party has entered into a written agreement or contract with Merge Healthcare to ensure that 

they adhere to the same level of privacy protection as Merge; or 

 

3. The data subject has provided written consent for the transfer 
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When Merge Healthcare has knowledge that the agent is using or sharing this personal information in a way that is 

contrary to the permitted uses of this information, Merge Healthcare will take reasonable steps to prevent or stop 

such processing or use. 

 

SECURITY 
Merge Healthcare takes precautions to protect personal information from loss, misuse and unauthorized access, 

disclosure, alteration, and destruction.  These precautions include data redundancy, encryption, and the 

implementation of other physical, technical, and administrative controls.  

 

DATA INTEGRITY 
Information regarding the employees of Merge Healthcare will only be used for the purposes for which it was 

collected – including the fulfillment of the human resources, payroll, benefits, and other management obligations 

of the employment relationship.   

 

Information regarding individuals that Merge Healthcare receives from its clients will only be used for the purposes 

of providing troubleshooting, diagnostic, or other support services on the software products provided.   Merge 

relies upon assurances from its clients that the personal information that Merge receives or is given access to by its 

clients is relevant for the purposes for which it is to be used and that the client has obtained the requisite consent 

from the individual to enable the lawful processing of data by Merge.  Merge Healthcare uses the data only in 

accordance with client instruction. 

  

Merge Healthcare will take reasonable steps to ensure that personal information entered onto its platforms 

retains its original relevance, accuracy completeness and currency.   

 

The Merge Healthcare Privacy department will periodically review and conduct compliance audits of the relevant 

privacy policies and practices to verify adherence to them. 

 

Merge Healthcare management will remedy issues arising out of any failure to comply with any internal privacy 

policies and procedures.  

 

ACCESS 
Upon request, Merge Healthcare will allow individuals access to personal information that it holds about them.   All 

such requests should first be made to the organization to which the information was originally provided: 

• Merge employees should make the request to their local Human Resources department or representative. 

 

• Anyone else should make the request to the Merge client that provided the information to Merge 

Healthcare.  
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Individuals may correct, amend, or delete information that is inaccurate; except in certain cases where the burden 

or expense of providing this access would be disproportionate to the risks to the individual’s privacy in the case in 

question, or where rights of other individuals would be violated.  

 

ENFORCEMENT 
Merge Healthcare will cooperate with the Data Protection Authorities (“DPAs”) of EU Member States where it has 

operations or clients in the investigation and resolution of complaints and will comply with advice given by the 

DPAs. 

 

Any employee that Merge Healthcare determines to be in violation of this policy will be subject to disciplinary 

action, up to and including termination.  

 

Any issues, concerns, or questions regarding this Statement or Merge Healthcare’s privacy policies, standards, or 

procedures may be directed to Privacy.Officer@Merge.com. 
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